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Written by Tiffani Sherman

It may sound like another boring piece of legislation, but Regulation (EC) No 261/2004 of the
European Parliament and of the Council of the European Union, also known as EU 261,
might be a handy friend to have during flight disruptions in the European Union.

EU 261 outlines air passenger compensation rights if a flight is canceled or delayed, or
you’re denied boarding, on certain flights headed to or from the EU.

Here’s what you need to know about EU 261 and how to get paid if it applies.

What is EU 261/20047?

The Air Passengers Rights Regulation 2004 became binding law in EU member states on
Feb. 17, 2005, to establish common rules about assistance and compensation for airline
passengers who have a canceled or delayed flight or who are denied boarding involuntarily.

EU 261 specifically outlines when airlines need to notify passengers about a delay or
cancellation, how to compensate passengers in these circumstances, and how the airline
needs to take care of affected travelers with non-financial amenities like food and lodging.

When does EU 261 apply?

In short: EU 261 kicks in if the trip disruption is within the airline's control, you're flying on an
eligible carrier in the EU and you're a qualifying passenger who hasn't received other
protections.

Who is at fault for the flight interruption?

To qualify, the cancellation or delay must have been something within the airline’s control,
like mechanical issues, staffing problems, etc. If extraordinary circumstances that the airline
could not have anticipated cause the delay, it is not covered.

Weather and air traffic control issues are likely not covered by EU 261.

Where is the flight, and who is operating it?
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Eligible flights must depart from the EU, operate wholly within the EU or be EU-bound and
operated by an EU-based air carrier. Flights bound for the EU from non-EU nations on
airlines that are not EU-based do not qualify.

There are 27 member nations of the EU.

EU member countries

1. Austria.
2. Belgium.
3. Bulgaria.
4. Croatia.
5. Republic of Cyprus.
6. Czech Republic.
7. Denmark.
8. Estonia.
9. Finland.
10. France.
11. Germany.
12. Greece.
13. Hungary.
14. Ireland.
15. Italy.
16. Latvia.
17. Lithuania.
18. Luxembourg.

19. Malta.
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20. Netherlands.
21. Poland.

22. Portugal.
23. Romania.
24. Slovakia.
25. Slovenia.
26. Spain.

27. Sweden.
EU 261 also applies to flights headed to or from Guadeloupe, French Guiana, Martinique,
Réunion Island, Mayotte, Saint-Martin (French Antilles), the Azores, Madeira and the Canary
Islands (but not the Faroe Islands), as well as flights to and from Iceland, Norway and
Switzerland.
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This Delta flight from Barcelona, Spain, to Atlanta was eligible for coverage by EU 261 because it
departed from an airport in the EU. It was later canceled. (Photo by Tiffani Sherman)

So, breaking it down further, if you're:

e On an Air France flight between Paris and Athens, Greece, EU 261 would apply
because the flight is operated by an EU airline and is operating within the EU.
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¢ On a KLM Royal Dutch Airlines flight from New York City to Amsterdam, The
Netherlands, EU 261 would apply because KLM is an EU airline despite the flight
departing from a non-EU country.

¢ On a Delta Air Lines flight from New York City to Amsterdam, The Netherlands, EU 261
would not apply because even though the flight is arriving into the EU, Delta is not an
EU-based airline.

e On the reverse route, a Delta flight from Amsterdam, The Netherlands, to New York
City, EU 261 would apply because the flight is leaving from the EU, and in that
situation, EU and non-EU airlines are subject to EU 261.

Are you an eligible passenger?

In addition to what issue is causing the delay, where the flight operates and who operates it,
only certain passengers qualify.

You're eligible for compensation under EU 261 if:

* You have a confirmed reservation on a flight and have checked in for the flight by the
time the airline requires or, if there isn’t a specific time, at least 45 minutes before the
published departure time.

e You have been transferred to a flight by another air carrier.

* You are traveling on a paid fare that is available to the public to purchase or on a
frequent flyer ticket or award ticket. Passengers on a free or reduced fare ticket that is
not available to the public are not eligible.

As well, only passengers who haven't already received benefits for flight-related problems
under the relevant laws of a non-EU country are eligible.

Understanding qualifying airlines

EU 261 defines an eligible EU carrier as an airline with a valid operating license granted by
an EU member state. Example EU-based airlines include Lufthansa, British Airways and
Turkish Airlines, as well as budget carriers like Ryanair.

This matters as there are instances when you may buy a ticket on one airline and because of
a codeshare agreement, another airline actually operates the flight.
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For example, when looking at flights between New York-John F. Kennedy and Amsterdam on
Delta’s website, some flights are operated by Delta (an airline based and licensed in the
United States) and others are operated by KLM Royal Dutch Airlines (an airline based and
licensed in The Netherlands, in the EU). This makes a difference as far as EU 261 is
concerned.

So even though the flight was booked on Delta’s website and has a Delta flight number, EU
261 would apply to the flights KLM operates.

What is the possible financial compensation outlined in EU 261?

The amount of compensation from EU 261 depends on several factors, including when the
airline notifies you about the cancellation, the length of the delay and the physical distance of
the flight.

¥ Nerdy Tip

For the purposes of EU 261, the outbound and return flights are always considered as two
separate flights, even if they were booked as part of one reservation. You would not be
compensated for the full price of your ticket if only one flight was interrupted.

Canceled flights

To qualify for compensation, the cancellation must happen less than 14 days before the
scheduled departure date.

EU 261 compensation for cancellations is based on flight distance. You can expect:
o About $269 (250 euros) for flights of 932 miles (1,500 kilometers) or less.

e About $431 (400 euros) for flights within the EU of more than 932 miles (1,500
kilometers) and for all other flights between 932 and 2,175 miles (between 1,500 and
3,500 kilometers).

o About $646 (600 euros) for flights that do not fall under either of the other categories.

Some airlines offer Transportation Credit Vouchers (TCVs) instead of cash, sometimes at a
higher value than the cash compensation.

Delayed flights

As for delays, the amount of compensation depends on both the length of the delay and the
distance of the flight.
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o About $269 (250 euros) for two-hour delays for flights of 932 miles (1,500 kilometers)
or less.

o About $431 (400 euros) for three-hour delays for flights within the EU of more than 932
miles (1,500 kilometers) and for all other flights between 932 and 2,175 miles (between
1,500 and 3,500 kilometers).

o About $646 (600 euros) for four-hour delays or more for flights that do not fall under
either of the other categories.

If the delay is at least five hours, passengers are eligible for reimbursement for the full price
of the ticket if the trip is no longer relevant or for the parts they did not use.

If an airline re-routes a passenger and they arrive at their destination within a set amount of
time (2 hours, 3 hours or 4 hours, depending on flight distance as outlined above), the
compensation can be reduced by 50%.

» Learn more: How to get paid for airline delays

Non-financial amenities guaranteed by EU 261

https://www.nerdwallet.com/article/travel/eu-261-compensation 6/14



8/14/24, 2:28 PM EU 261 Compensation: What to Know - NerdWallet

https://www.nerdwallet.com/article/travel/eu-261-compensation 7114



8/14/24, 2:28 PM EU 261 Compensation: What to Know - NerdWallet

After passengers waited a few hours in the gate area to see whether their flight was going to leave
Barcelona, Delta offered them potato chips, candy bars and water. (Photo by Tiffani Sherman)
In its “Right to Care” section, EU 261 outlines amenities beyond compensation that the
airlines must provide affected passengers. Examples include meals, lodging and the chance
to communicate travel changes with necessary parties, such as through phone or email.

The law states that airlines need to provide "meals and refreshments in a reasonable relation
to the waiting time." It does not specify what food to provide or how long passengers must
wait.
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Renalssance Barcelona F|ra Hotel was one place passengers from a canceled fllght from
Barcelona to Atlanta stayed. The passengers were spread out among several area hotels.
(Photo by Tiffani Sherman)

The airlines must also provide hotel accommodations and transportation to and from the
hotel if an overnight stay is required.

As part of the accommodation requirement, airlines must also provide meals to passengers.

During an overnight stay between a flight cancellation and the scheduled departure the next day for
Atlanta, passengers received lunch, dinner and breakfast at their hotels in Barcelona. (Photo by Tiffani
Sherman)

The airline must pay for affected passengers to make two phone calls and send necessary
fax messages or emails.

Airlines must notify passengers about their rights outlined in EU 261
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To make sure airlines tell passengers about their right to compensation, Article 14 of EU 261
requires airlines to provide notice about rules of compensation by posting information at
check-in with this specific text.

MO GRZEE

At the check-in counters in Rome, ITA Airways has electronic signs that include EU 261 information.
(Photo by Tiffani Sherman)

This text reads: “If you are denied boarding or if your flight is canceled or delayed for at least
two hours, ask at the check-in counter or boarding gate for the text stating your rights,
particularly with regard to compensation and assistance.”

How to collect EU 261 compensation

Each airline handles compensation claims differently, and compensation claims cannot be
made or paid at the airport.
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Make sure to make screenshots of any notifications you receive about delays
or cancellations. (Photo by Tiffani Sherman)
For example, a Delta handout said to contact Customer Care via the website and instructed

passengers exactly where to do so.

| followed the instructions for submission and received notice from the airline within a few
weeks that my claim met EU 261 standards.

ADELTA =

Hello Tiffani,
RE: Case

Thank you for taking the time to let us know about your recent travel experience. On behalf of everyone at Delta,
please accept our sincerest apology for the inconvenience you experienced from our flight disruptions and the delay in
respanding to you.

I'm truly sarry your trip was negatively impacted when DL165 was canceled; 1 certainly understand your frustration
after yvour flight was canceled and wou arrived at your final destination later than expected. We understand the
impartance of fiying our schedule as published, howewver, thare are times when the unexpected will occur. Please know
that in the process of providing air service over many different routes each day, we sometimes encounter mechanical
prablems, adverse weather, and other unavoldable interruptions, These are situations faced by all airfines and no
carrier can guarantesa that all flights will depart and arrives as planned. ['ve forwarded your comments directly to our
Airport Customer Service leadership team for internal review ta improve aur service for your future travel,

My apologles for the miss Information In my previous email, after further review 1 found that you are correct, your
traval falls under the guidelines of European Union Regulation (EC) 261/2004 defining an airline's reguirements when
flight changes occur. Delta Flight 165 on 18MAR24 from BCN to ATL was canceled due to mechanical issues. After
reviewing this claim, compensation is due in accordance with the EU recommendations. 1'l request a payment in the
amount of $653.14 USD equivalent to 600 Euro.

The email Delta sent after reviewing the claim for EU 261 compensation.

EU 261 specifies the compensation must be paid in cash or by electronic bank transfer, bank
order or bank check. If a passenger agrees, the compensation may also be paid out in
TCVs.

My notice from Delta informed me that | could get paid via either a direct deposit or a check.
% Nerdy Tip

Make sure you keep copies or screenshots of all your boarding passes and communications
from the airline. You might need to upload them when requesting compensation. Also, keep
all receipts for any extras you had to purchase.

EU 261 compensation recapped
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EU 261 is a regulation of the EU that outlines what an airline must provide passengers in the
event of a qualifying flight delay or cancellation. It applies to flights within the EU, flights out
of the EU and some flights into the EU, depending on the carrier for trip interruptions within
the carrier's control.

The maximum amount of compensation is about $646 (600 euro). Compensation depends
on factors like the length of the flight and the length of the delay. Accommodations and meals
are also generally provided.

Airlines must notify passengers of their rights, and passengers must apply for financial
compensation since it is not automatic.

How to maximize your rewards
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